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HOW TO INSTALL THE SOFTWARE

1. Download the software from the website:
http://www.sosonlinebackup.com/download the software.htm

2. Click ‘Run’ to install when promoted, or alternatively, download the software
onto the local drive then double click on the downloaded installer.

3. Once installed, SOS Online Backup icon will show up on the desktop. @
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INSTALLATION ISSUES

- The most common reason software does not work after install is that
Windows user does not have admin rights (i.e. not an administrator).

- Installer may also be corrupted during install, hence the installation fails.
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AUTO UPDATE UTILITY

Every time SOS Online Backup is launched, the Auto Update Utility will check for any
updates for the software.

Auto Update Utility ™

Checking for updates
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LOGIN

: Type in the username and password and click ‘OK’

- Login ID should be at least 2 characters long, and with at least 6 characters
for the password.

MR

Online Backup

Create trial accountl MNetwork settings | oK Cancel
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START PAGE (WIZARD VIEW)

- There are four options to choose from: Backup Online, Restore Online,
Backup Locally, and Restore Locally

503

Online Backup

nced v ] X

BACKUP ? RESTURE?

S L ONLINE

Welcome to the SOS universal AN
. Back up any
to any

Select from the four wizards on
right to i

ly backed up : :
to the Internet or locally. /

BACKUP RESTORE
LOCALLY LOCALLY

Ed show wizards on start-up (otherwise, start up in advanced mode)
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ONLINE BACKUP

Step 1: What do you want to back up?

ses |5 < D: Name
-1 )y SRECYCLEEBIN [ test doc

Online Backup 5.1 |y 3B Documerts - - Click on the ‘Online

[~ )y Binaries
Choose what you want to I | » coleaner and win cleanup !

back up by -:h:m:king the N i: comic BaC kU p B UttO n an d
checkbox next to each of :

your important files and [ o erData |t W|” b”ng yOU to

folders. L.Ierﬁc:hecked boxes -[~ ,» Hellboy and BPRD comic
are ignored. ™ J» mage . ( )
ick any file for further T MS.OCad'le th IS page Step l
opti luding setting -[ | » ontime

o backs op e ¢S - Select the files you

< e &

F i: ?S?.’sstem Volume Informatio WISh tO baCku p
¥ )y testfile

T tesis O - Then click ‘NEXT’

-1}y TheWitcher_v1.2

[ Auto calculate

Calculated
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ONLINE BACKUP

- User may set up a
scheduled backup by Step 2: When and how do you want to back up?

fl I I I ng In tl me and ses [ Run scheduled backups automatically without userintervention.

Online Backup
frequency. B
This view sets up your

backup schedule.

[fyou check "Run backups Bl Run backups evenwhen Windows user is not logged on.

- Some customers may

choose 10 launch sy eyt Taig
scheduled  backup [EEcHREGEETEN Rd
without logging into S S 22 =
the Windows. Please iy

make sure they fill in
the right Windows
username and
password at the last | cone | | <<psc | |[TNeESSTH
step, when prompted.
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ONLINE BACKUP

Step 3: Other settings

sgs Email Backup Reports

Online Backup B Send email reports at the end of scheduled backups.

Just a few more settings and Peports will bz daliverad to the following zmail addrzas:

- S ————

Connection Speed

Connection Speed: select
the setting that most closely

@ DialUp
onnection speed i«

COMMeCll £
for backups.

Q) DSL{Cable

@ Corporate

| cancel | | <<pack ||[THedss
Email reports are email that would be sent to the nominated email address after a

successful backup. By checking the box and fill in the email address, user will
receive a backup summary report.
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ONLINE BACKUP

Setup Complete

S8

Online Backup a f data are selected.

B Run backup now, then

® close SOS
Congratulations! @ perform further configuration in classic view
You have successfully & return to the wizard start page
configured your backup
settings. Check 'Run backup
now' if you want to perform a : v
backup immediately. Type Diate Modified

L» DMtest fileh Folder 11/19/2008 D...

ad.
ledia Uploads can
d at any time.

. Cancel j | << Back il Finish i

Here, user will be able to review all the files / folders you have chosen to backup.

User can also choose the action after you have click ‘FINISH’, for example to close
the SOS Online Backup software immediately.
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ONLINE BACKUP

- A small icon will shows up when a backup is running

- By clicking on the icon, user can see the backup upload agent, and be able to
see the details of the backup (by checking the ‘Show details for this backup
session’ box. B 505 Onine Backup - Bacu Now _—

@_/ SOS Online Backup w Your Data - Safe OffSite jj J

 Backup Step 1 - Py ing Files Prior To Transfer — Dptions
(Lpay ” Hide ][ Cancel | e Automatically close
Usemame: cynthiasupport Path - after Backup
. File Size : . :
Files Unchanged: 0 - - Show details for this
Files Confirmed: O Frocess s Enciypling file. . i backup session
Initializing transfer complete. I Enciypting file...
I Finished Processing. Mow iiém
~Step2-T ferring Files ~ Step 3 - Confirming Files ——
Status: Transltering package 1. l—
cynthiasuppart_{4480EACF-TEF6-4552-B438 ECABEAA0TDTF ) 2ip Still Transferring
The last stage of the backup i for
There are 1 backup packages left to fransfer. R e e
protected safely.
Mote - files are not recoverable
until their transfer is confimed.
| File Size in KB | compre... [ Type Date Modifed | Status
) Doitestfileitestdoc 872 742 Microsoft Wor.. Wednesday, .. Processed- ..
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- File selection (for the backup) can also be done by right-clicking the file and
choose ‘Protect with SOS Online Backup’, and choose the username user wish
this file to be uploaded to

Marne E Date modified Type Size Tags
@te_vt.doc 11/19/ponos i aar ==

Open

&) 505 Online Backup e o

Mew

Print
Save As...

Select the user account you want to protect these files with. Tz '

Sean test.doc

2o

Acer eDataSecurity Management »

Protect with 505 Online Backup
Open With...

Add to archive...

Add to "test.rar”

Compress and email...

hiasuppnrt [
QK | | Cancel |

Compress to "test.rar” and email
Powerl50 ]

D i i o

Send To 3

Cut
Date modified: 11/19/2008 12:48 P Copy
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ONLINE BACKUP: ISSUES TO BE AWARE OF

- SOS Online Backup does not allow 2 or more backups to be run concurrently.

- It is important that the firewall settings allow SOS Online Backup to access
the internet. For a success backup, permissions are needed for:

e \Program Files\SOS Online Backup\SStorage.exe
e \Program Files\SOS Online Backup\sosuploadagent.exe
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ONLINE BACKUP: ISSUES TO BE AWARE OF

- Backup requires adequate system resources such as memory and space on
the hard disk.

- In order to make sure backup are running smoothly, there should be space
available in the root drive and the drive SOS Online Backup is installed. The
space required depends on the size of the backup set.

- Time required for the backup depends on the size of the backup size and the
actual internet upload speed.

- Usually the first backup will requires more time, subsequent backup sessions
would be faster.
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ONLINE BACKUP: LIVE PROTECT

- Live protect allows files to be backed up immediately after changes made are
being saved. This will provide the maximum protection to the files

- To live protect a file, user will need to right click on the file they wish to live
protect in SOS Online Backup software, and choose ‘Enable LiveProtect’. Files
with live protect are shown in green.

l IE [ Clazzic View
|

=~ il Mame | Size Type
N [ e ——Y N T
5 T View 3
_ Select All = | Name | Size | Type

win cleanup
Deselect All @tegt.dﬂﬂ 872 KB Micros
Enable LiveProtect |j

IPRD comic = izable LiveProtect

iller
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ONLINE BACKUP: LIVE PROTECT

To cancel a live protect, user will be required to right click on the file in the
SOS Online Backup software, and choose ‘Disable LiveProtect’

= | Name | Size | Type
I = g
Select All
Deselect All

Enable LiveProtect

Disable LiveProtect

m
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ONLINE BACKUP: LIVE PROTECT

- It is worth mentioning that Live protect requires adequate System resources.

- The first backup of the file will be required to be done manually. Hence,
customer is suggested to do a manual backup of all the files they wish to be
live protected before they enable the live protect function.

- Live protect is only available for online backup.
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RESTORE ONLINE

- Restore online will allow users to restore files from the backup server. To so,
user should click on ‘Restore Online’.

- In Step 1, it may take sometime for the server to refresh data. But once it is
done, user can choose the restore by choosing the date the files they wish to
get are backed up. These dates are

In bold.
- Click ‘NEXT".

Sun Mon Tue Wed Thu Fri Sat
26 27 28 29 30 31 1
2 3 4 5 6 7 8
9 10 11 12 13 14 15
16 17 18 @@ 20 21 22

23 24 25 26 27 28 29
;- 1. 2 3 & 5 6
T aToday: 11/19/2008
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RESTORE ONLINE

Step 2: Select backups

-User can choose ses m- SPOHTE Name | Size | Version | T)'p |
: SUPPORT2A Il test doc V17 [_*| Microsoft Word ..
computers / files Wi 2 usere Bl |G VAR Menudl o
/ folders that they [ENETT— = <C VEpe
. search. Select the file(s) you BT o s vid: D=
WlSh tO restore by wish to recover. -F%SOS_-SUF‘F‘OHTZ m

% support3a v11:D
% TESTOTSZDOGA21 wil: 0O~

:I..

-~

-~

- Ry 1BM-B
[~

-~

checking the box
next to it. They
can also choose
the version they
wish to restore.

& BM-A
&, 1BM-B2

Cancel . I << Back |i Mext ==
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RESTORE ONLINE

Step 3: Set your recovery location

sﬁs . Sl - This last step will
h I: 72 KB (B ytes)in 1 files for recovery.

Aol 72 KB (552 928 by allows user to choose
Specity uhere you would ke where they wish the
g files to be restored,

and if user wishes to
include the original
path of the files /
folders in the backup.
Once user click
‘FINISH’ the restore

Cancel <<§_ack || Finish WIII Start.

[ Include original path
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) Recovery progress. 0% processed E=RECI X
File
Operation WS working.
Downloadingfile
Progress Wait working W5.
Filesprocessed
Cancel Pause |
Total files: 1 Recovered: 0 Errar: 0
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BACKUP LOCALLY

There are two options for a user to create a local backup:

S8

. Full Backup Orline Backup
. Incremental Backup

Step 1: Manage a local backup

Select one of the Options
and Click Next
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BACKUP LOCALLY

Next Screen Displays the window for the user to select what to backup

S8S

Online Backup

Step 2: What do you want to back up?

[ Deskiop

O dwhelper

OJi¢ Favorites

O Installanywhere

[ Local Settings
My Docurments

O MetHood

O <racle Jar Cache

O Phone Erowser

O PrintHood

0 Recent

O SendTo

O Start Menu

B temp

Cancel ] <« Back ! | [t ==
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BACKUP LOCALLY

Step 3: Where do you want to store the backup set [(ER=evien

Enter a descriptive name
for the backup set and §9Hs,,

select location to store
files and select Next to
proceed

[ Cancel << Back | ‘ ek ==
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BACKUP LOCALLY

Entel‘ b ac kUp Step 4: How do you want to schedule your backup? [eisssicvan|

schedule details ses

Online Backup

as prompted on
the screen and
click Next to
proceed

[ Cancel =< Back | |M3"d::’:’i
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BACKUP LOCALLY

Final Screen allows user to finalize and save backup settings.

Setup Complete

*To Run backup right away, sﬂ
leave the “Run backup

Online Backup

now” option checked.

*Advanced options

available to tweak the

backu P i Protected files and falders: . :
«Click Finish to complete T T e T
backup setup.

Miscellaneous Backup Settings
Add/Modify File Exclusion Filkers

Cancel << Back | | Finish
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BACKUP LOCALLY

i) s0S Online Backup x
503 Online Backup is running your scheduled local backop.

When your backup starts
there is a Blue SOS Icon on
your task bar, to see backup
window right click the icon
and select Show running & 505 Online Backup
backup or simply double click
the icon and the backup
window is displayed as
shown:

Your backup will commence in 10 seconds.

. Backup set "CS05_Backoptdocumentsbackup, sos” created on Fridaw, Mowvember
21, 2008 12:33:11.

Show running backup ' ‘] :
Configure Backup ’

IV Close this window when 505 Online Backup Finishes

Cancel | Finish |
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MANAGING LOCAL BACKUP SCHEDULES
1. Click Backup Locally from the step 1 Manage a local backup
Wizard View
2. Select Manage Schedules and
click Next

Manage scheduled backups

S8

Online Backup

3. Alist of all Local Backups will be
displayed

User can Run now, Add schedule, Edit
(Backup set or schedule) OR Delete
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MANAGING LOCAL BACKUP SCHEDULES (contd.)

4. Select one of the backup sets and Click

Edit button

5. Pick “Selected Schedule” option to Edit

the backup schedule OR

6. Pick “Selected Backup Set” option to
Edit the files/data selected to backup

S8S

nline Backup

Step 4 What do you want to back up?

Edit Schedule

S8

Online Backup

This s
fe

7. Click Finish -OR- save to complete
process.
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CLASSIC VIEW
' R
. . SQS : ysl(a\MEd\aUp\uad |
1. Click the Advanced Button in the e | e

top right corner of the Wizard view
2. Select “Classic View”

— 3. The classic view loads with a list
- of all Computers that have been
—— backed up to users account in the
S “Storage View” tab.
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CLASSIC VIEW - Storage View Tab

The Storage View Shows Details of all computers and their respective

directory structures.

Tools  Switch User  Help

| Srdas Mekes

Storage ¥iew r Backup Mode ]V Cptions l

0 00 BB &M X

Address

- i [l | Name | Size

_E]W i e C:

=14 DANIEL

e O

=14 S05_HELPDESK_4
-
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CLASSIC VIEW — Overview of Storage View Options

The following are some of the options available in the Storage view tab

seach  Search For Files that have been backed up

Run Backup Now

Refresh Data from Server

Delete data from Server

ye
)
@ Restore Backup Data
[~
X
&

Upgrade Account
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CLASSIC VIEW — Restore Data

1. Select the file and the file Version to restore
2. Right click on the File and select Recover Selected

1 S0S Online Backup

Tools  Switch User  Help

05
Storage Yiew l/ Backup Mode ]|/ Options ]
6 Back 0 @ /(.I Search @ Falders % @ b e x
&ddress
= CTagds | | Mame | Size | Wersion | Tupe »
| ERe (i) Compressed [zipped] Folder
=15 DAMIEL ‘:l& Recover seleched e Online Tasks ®
e ; | Delete selected
B “:P C ) ux g'h |Upgrade account
:ﬂ--@ Documents and Settings
A7 logs @ Recover selected
i 9 notebook.warkspace
=4 S05_HELPDESK 4 & Run Backup
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CLASSIC VIEW - Restore Data (Contd.)

Select Location to
Recover data to and
click OK

¥ Recovery progress. 0% processed

505 Online Backup

s Defaulk location ic:'l,prngram files\sos online backup\RecoveredFiles

£ Mew location i

[ Save new location as Default

v Include ariginal path

File [

Operation |\'¢|'5 working.

show progress

Downloading file |

Progress |Wait working WS,

Recovery path:

Files processed !

|
Cancel | Pause I Restored with Folder struckure:  Yes

|Total files: 1 iRecovered: i} |Error: i}

Successfully recovered Files:

On Completion Recovery Dialog

Shows an update

Unrecovered files:

Recovery Dialog Box pops up and

¥ Finished recovering files from online backup

c:iprogram filesisos online backupiRecoveredFiles

1

0

Open Folder | Details I

Close




303

Online Backup

CLASSIC VIEW - Backup Mode Tab

There are 3 Tabs in the Backup _—

Up mOde tab’ namely: _ Drag & Drop Files AndFolders | Explore Computer | sEarchFoanes|Size | —
1.Drag & Drop Files and Folders B e o i s et s 1o CET o
2.Explore Computer
3.Search For Files

The Backup Mode Tab is used to
Select Files for backup and for
scheduling an Auto backup |

— Backup Schedule

— 505 Backup Schedule
This view allows vou to enable automatic backups and to specify how often aukomatic backup should run and when, Make sure you leave
wour computer on and lagged in at the time you've scheduled backups ta run.
Scheduled Backups —Frequency Timing—————————————
’]7 Run scheduled backups automatically without user intervention. ‘ " Hourly
- ® Daily =
Perfarm Protection every day at 12:55 Pk, Ak 12:55 FM =
7 wWeekly
W Run backups even when Windows user is not lagged on.
" Monthly
Run Backup | Apply
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CLASSIC VIEW - Options Tab

The options Tab has a list of advanced features for controlling data backup. These
include Caching Options, Change Password, Email Reports, Network Configuration and
SO on.

Recavery Path
Protected File Tvpe Filkers Caching Options
Backup History

Email Backup Reports

When vou're backing up aver the intarnet - one of the biggest considerations
Metwork Settings is what data gets transferred. Obviously, if a file hasn't changad - it shouldr't
Change Password be backed up. The real issue is how Files that HAVE changed are treated. 505
can be setup to transfer the whole file again, or transfer just 1's and 0's that
hawve changed. The problem with this second approach, is that it requires that
files be cached on vour computer, which is why Intelicache is the default, 505
will inteligently determine which files to cache, meaning that the cache
requirements on your machine are minimal,

SOS Caching Options include:

6 Retrsrats Entie e 1. Retransfer Entire File

FNU'B':EMmpdt”d e 2. Use Binary Compression
Caches every file ocally (takss up spacs). Fastest hackups, 3 U se SOS Inte”lcache

% Use S0S Intellicache

Best of both worlds, Fast backups — small cache.

Apply |
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CLASSIC VIEW — Options Tab (contd.)

Recover v Path

Protected File Type Filkers
Backup History

Email Backup Reports
Caching Options

Metwark Settings
Change Passwort

Change Password

Change Password Option

Apply Cancel
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CLASSIC VIEW — Options Tab (contd.)

Recovery Path :
Prokected File Type Filkers Email Backup Reports
Backup Histor

Cadl One of the warst things that can happend when yvou setup a backup is For the
Mebwork Settings backup to fail and For wou nok to know about ik, That is why S0S can be setup
Change Password to send you email reports ewvery time it completes a backup, You can easily
switch this on by checking the box below, after teling 5035 what email address
vou'd like to send emails to,

Setl:l p E m al I Re po rtS v Send emall reparts at the end of scheduled backops
Del |Ve ry ad d ress Reports will be delivered ta the Following email address:

Imrsmith@gmail com|

Send Test Email Appky |
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CLASSIC VIEW — Options Tab (contd.)

Protected File Tvpe Filters Protected File Type Filters
Backup History

File Type Filters Option e achup Repors P —

Caching Options

Mebwork Settings

aI I OWS th e use r to Change Password  Orly backup Files with the Following extensions:

" Don't backup files with the Following extensions:

1 . S peCify fi Ie types to — Files vwou probably wank ko back up
[~ word documerts

bac ku p [~ Excel files e

I~ P files iphotos)

2. Exclude file types I™ pacess datbases I outiockemai |
from the backups

3. Specify custom file . I o i i
types n Ot i n CI u d ed by Custom Mask — add vour own file extensions ko the list

default |

Apply |
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SIGN UP

Sales: [877) 896-36

. User can sign up new accounts on
the website.
. All accounts have a 7 to 30 days
trail period.
. User can also choose to sign up a
trail account first. These accounts ST pe
last for 14 days. A o :

Online Backup - The Award Winning Online Backup System

OLD USERNAMES CANNOT BE RE-USED




My Account — Accessing SOS Account Online
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A User can access his SOS Online Account via a web browser by following these

steps:

1.0pen a web browser and go to http://www.sosonlinebackup.com/

2.Click “Customer Login” from the top right corner of the SOS Website; this takes the

user to the Log in page
3.Enter login credentials and sign in

4. After successfully login into
the account a welcome page
with account summary is
displayed.

ccccccccccccccccccccc
signup Date  07/03/2008
Trial Days
Account Size
nnnnnnnnnn
eeeeeeeeeeeeeee
rrrrrrrr
555555
yyyyyyyyyyyyyyyy

nnnnnnnnnn




303

Online Backup

My Account — Overview

Features available in the SOS Online account include the following:

1. Online Recovery
2. Share Files
3. Billing — View Payments
4. Account Detalils
» Change Password
» Cancel Account
» Change Credit Card
» Upgrade Account

Please note that data backup can only be done via the SOS Client and not via the
web browser.
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My Account — Online Recovery/Share Files

1. Select Online Recovery option B recover
and click Recover

2. Alist of all Computer names that
have files backed up to the
account are displayed

Tou are currently wiewing the computer{s) frarm which you have backed up files ar folders ¢

User Name : danielsupport

Flease select the computer you would like to recover files or folders from

’E\ view Files and Folders it Home = Online R | ' |
B paner || B | cracas || B |sos neppEsk 4

You are currently viewing files or folders of &

| antEL Tc:ADacuments and Settings\Administrator\Deskton\ 3. Select a computer to restore data
from and navigate to the directory to
restore data from.

4. Click “Share/Recover” link

Flease select the file or folder that you would like to share or recover :

Size {in KB} Action
Share/Recover
Share/Recover

Name
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My Account — Online Recovery/Share Files (contd.)

5. Click on the File

name link to recover  vouere e

ntly wiewing the file and it's version{s) of :

the file to your | [DANIEL Jc:\Documents and Settings\Administrator\Desktop\,

Computer Please click the filename that you would like to recover 0 clic on Share Iik to share the file with yourfiend(s) :

6. Follow the prompts [ e e e
to specify where to

save the recovered

file.

7. To Share a file follow all of the above steps except Step 6, Click the “Share” link under

the Action column.

8. This takes the user to the “Share file or Folder” screen: fill in the details of the
individual you wish to share the file with
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My Account — Online Recovery/Share Files (contd.)

9. Click preview to preview email that will be sent
10. Click Share to complete process and share the file.

’;‘,'l) share File or Folder {2 Home > My Account = Share File or Folder

vou have selected the following file or falder far sharing

%

[DANIEL ]JC:\Documents and Settingsy AdministratoryDesktop\me_again.jpg

“ou can share this file or folder with a friend by sending an email, Please provide your friend's name and email, vou can edit or preview the email message that

will be sent to your friend. Click on Preview button to preview the email content. Click on Share button to send the email to your friend.

User Name danielsupport
Is your friend using 505 Online :--Se.l.ecij_zi If ves, Please enter your friend's S0% Online Backup User
Backup? Marme on "vour friend's name" field below

Your friend’'s name |

Your friend’s email |

Your message [Tuse a systemn called |
S0% Online Backup |
system to back up ~|
e et

[ Preview —J——chare—
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My Account — Managing Shared Data

1. Select Manage Shares Menu and click “View Shares”; a list of all shared

data will be displayed.
2. You can stop sharing by clicking unshare from the Action menu and that file

will no longer be accessible except via the SOS client or My account.
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My Account — Change Password

To change account password, follow these steps

1. Select “My Account” menu and click Change Password

2. The change password screen is displayed, fill in the required
details and click change to complete the process.
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My Account — Cancel Account

To Cancel an SOS Account, follow these steps

1.Select the “My Account” menu and click “Cancel Account”
2.This takes the user to the cancel account screen, fill in the
required details and click Submit to cancel account

*j cancel Account

i Home > My Account = Cancel Account

e are sorry to note that vou are cancelling vour account, As we strive to improve o

ur services, we would like to hear vour valuable comments, Please take a
rnoment to enter your cornments, Thank you.
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My Account — Upgrade Account

Types of SOS Accounts

1.S0OS Home Edition Account — Maximum Account Size is
15GB

2.50S Business Edition Account — No limit to account size

Please note the following:

1.Besides the account size limitations and pricing, there is no
other difference between account types.

2.Users cannot switch between account types i.e. A home
edition account cannot be converted to a Business edition
account type and vice versa.

3.An Account upgrade involves change in account size.



My Account — Account Upgrade (contd.)

To upgrade an account:
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1.Select “My Account” from the menu and select “Upgrade Account”; this
takes the user to the available upgrade options for his account.

2. Fill in the required details

Please dlick on Upgrade buttan ta proceed.

and submit to complete the
upgrade.

Upgrade Account

Welcome to the account upgrade systern., Here you can upgrade your trial account to a backup plan with higher spare,

Please select your backup plan you wish to upgrade to

Account Size | Monthly Fee | | annual Fee | |
2068 | UsD33S80 | (O | USD33600 | O |

Enter your credit card information

L

Credit Card Number

Card Type --Select Card Type-- %
e —
Expiry Date(mm/ yyyy) ~Year- ¥




